CITIZENS’ CHARTER OF FOREST DEPARTMENT. Office of Curator, Indira Gandhi Zoological Park, Visakhapatnam.

*  *  *

	01.  The Aim/Purpose of this charter is to work for better quality in public services

	

	02.  (Enumeration of Services delivered by the department) we deliver the following services:-

	a) Services at Zoos:

b) Granting of permission for Timber depots and Saw Mills:

c) Supplying of Bamboo to Burood Societies:

d) Seedling Distribution: 

e) Granting of permission for Felling of private Patta land trees:

f) Processing the project files for getting permission from Government of India under Forest Conservation Act-1980:

g) Redressal of Grievances:

h) Permission for Transportation of Old Hut Material:

i) Granting permission for film shooting in the Forest areas:

j) Representation/Grievances received from the staff:



	03.  Our aim is to achieve the following services delivery/quality parameters

	Nature of Service
	Service Delivery Standard Time limit (Days/Hours/Minutes)


	Remarks

	A.  Services at Zoos.
	
	

	1. To show the visitors the local, National and some International wild animals to possible extent in natural surroundings:
	This service will be provided between 9.00 AM to 5.00 PM

Tuesday to Sunday.
	

	
	
	

	2.  To show the visitors animals like Tiger and Lion in their best possible natural habitat in our Safaris and providing proper transport facilities:
	9.00 AM to 5.00 PM
	

	3.  To show the visitors some of the nocturnal animals, in simulated night condition when they are active by reversing their bio rhythm and to provide proper interpretation
	9.00 AM to 5.00 PM
	

	
	
	

	4.  To educate the visitors about the wildlife with the help of interpretation and signage board
	9.00 AM to 5.00 PM
	

	5.  To provide recreation to the children with the help of joy rides on Train and Elephant back at given schedule:
	Train: At every hour between

               9.00 AM to 5.00 PM  

     Battery Vehicle:

            At every hour between 

           09.00 AM to 05.00 PM
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	B. Granting of permission for Timber Depots and Saw Mills:
	
	

	
	
	

	Granting of license for the Depot
	---
	

	
	
	

	C. Supply of Bamboos to Burood Societies:
	
	

	
	
	

	Allotment of Burood Societies to the Circle/Division for the supply of Bamboo
	---
	

	
	
	

	D. Seedling Distribution:
	
	

	
	
	

	Supply of Seedlings to the People from S.F. Nurseries:
	---
	

	
	
	

	E. Granting of permission for felling of private Patta land trees:
	
	

	
	
	

	1. Granting of felling permission for the non-teak trees in the private patta lands, provided the application is in complete shape
	---
	

	
	
	

	2.  Granting of Felling permission for Teak trees in the private patta land
	---
	

	3.  Granting of felling permission for conversion of Charcoal:
	---
	

	F.  Processing the project tiles for getting permission from Government of India under F.C. Act – 1980.
	
	

	1.  Receipt of Project – proposal in PCCF Office and forwarding it to the concerned D.F.O.
	---
	

	2.  Scrutiny of FC Act proposals, site inspection forest land and non forest land (CA) and forwarding to Circle Office:
	---
	

	
	
	

	3.  Scrutiny and forwarding the FC Act project proposals to Principal Chief Conservator of Forests office, from the Circle office:
	---
	

	4.  Scrutiny and forwarding the proposal to the State Government from the office of Principal Chief Conservator of Forests:
	---
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	G.  Redressal of Grievances:
	
	

	1.  Representations received from public representatives i.e. M.P., MLA., etc.
	Within 30 days.
	

	
	
	

	2.  Representations received from public:
	30 days
	

	H. Permission for Transportation of Old Hut Material:
	
	

	
	
	

	I. Granting permission for film shooting in the Forest areas:
	
	

	J. Representation/Grievances received from the staff:
	30 days.
	

	
	
	

	4. Availability of information:  Information on the following subject can be obtained from our officers listed below:

	1. Information relating to
	2. Name of the Officer
	3. Designation
	4. Located at
	5.Telephone/Fax/E-Mail

	
	
	
	
	

	A. Services at Zoos:
	
	
	
	

	1. To show the visitors the local, National and some International wild animals to possible extent in natural surroundings:
	1. G.Ramalingam,Dy.C.F

2. Dr. V. Srinivas,

3. M.Raja Rao

4. V.Srihari Gopal
	Curator

V.A.S

F.R.O

F.R.O
	Indira Gandhi Zoological Park,  Visakhap- atnam
	(O) & Fax. 

0891 - 

2552081

igzp_vsp@yahoo.in

	2.  To show the visitors animals like Tiger and Lion in their best possible natural habitat in our Safaries and providing proper transport facilities:
	1. G.Ramalingam,Dy.C.F

2. Dr. V. Srinivas,

3. M.Raja Rao

4.V.Srihari Gopal
	Curator

V.A.S

F.R.O

F.R.O
	Indira Gandhi Zoological Park,  Visakhap- atnam
	(O) & Fax. 

0891 - 

2552081

igzp_vsp@yahoo.in

	3.  To show the visitors some of the nocturnal animals, in simulated night condition when they are active by reversing their bio rhythm and to provide proper interpretation
	1. G.Ramalingam,Dy.C.F

2. Dr. V. Srinivas,

3. M.Raja  Rao

4.V.Srihari Gopal
	Curator

V.A.S

F.R.O

F.R.O
	Indira Gandhi Zoological Park,  Visakhap- atnam
	(O) & Fax. 

0891 - 

2552081

igzp_vsp@yahoo.in

	4.  To educate the visitors about the wildlife with the help of interpretation and signage board
	1. G.Ramalingam,Dy.C.F

2. Dr. V. Srinivas,

3. M.Raja Rao

4. V.Srihari Gopal
	Curator

V.A.S

F.R.O

F.R.O


	Indira Gandhi Zoological Park,  Visakhap- atnam
	(O) & Fax. 

0891 - 

2552081

igzp_vsp@yahoo.in
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	5.  To provide recreation to the children with the help of joy rides on Train and Elephant back at given schedule:
	Sri G.Ramalingam,Dy.C.F

	Curator, I.G.Z.Park, VSP. 
	Visakha-patnam 
	(O) & Fax. 

0891 - 

2552081

igzp_vsp@yahoo.in

	
	
	
	
	

	B. Granting of permission for Timber Depots and Saw Mills:
	
	
	
	

	
	
	
	
	

	Granting of license for the Depot
	---
	
	
	

	
	
	
	
	

	C. Supply of Bamboos to Burood Societies:
	
	
	
	

	
	
	
	
	

	Allotment of Burood Societies to the Circle/Division for the supply of Bamboo
	---
	
	
	

	
	
	
	
	

	D. Seedling Distribution:
	
	
	
	

	
	
	
	
	

	Supply of Seedlings to the People from S.F. Nurseries:
	---
	
	
	

	
	
	
	
	

	E. Granting of permission for felling of private Patta land trees:
	
	
	
	

	
	
	
	
	

	1. Granting of felling permission for the non-teak trees in the private patta lands, provided the application is in complete shape
	---
	
	
	

	
	
	
	
	

	2.  Granting of Felling permission for Teak trees in the private patta land
	---
	
	
	

	
	
	
	
	

	3.  Granting of felling permission for conversion of Charcoal:
	---
	
	
	

	
	
	
	
	

	F.  Processing the project tiles for getting permission from Government of India under F.C. Act – 1980.
	
	
	
	

	Cont…5


	//5 //

	1.  Receipt of Project – proposal in PCCF Office and forwarding it to the concerned D.F.O.
	---
	
	
	

	
	
	
	
	

	2.  Scrutiny of FC Act proposals, site inspection forest land and non forest land (CA) and forwarding to Circle Office:
	---
	
	
	

	
	
	
	
	

	3.  Scrutiny and forwarding the FC Act project proposals to Principal Chief Conservator of Forests office, from the Circle office:
	---
	
	
	

	
	
	
	
	

	4.  Scrutiny and forwarding the proposal to the State Government from the office of Principal Chief Conservator of Forests:
	---
	
	
	

	
	
	
	
	

	G.  Redressal of Grievances:
	
	
	
	

	
	
	
	
	

	1.  Representations received from public representatives i.e. M.P., MLA., etc.
	G.Ramalingam,Dy.C.F 


	Curator, I.G.Z.Park, VSP. 
	Visakha-patnam 
	(O) & Fax. 

0891 - 

2552081

igzp_vsp@yahoo.in

	
	
	
	
	

	2.  Representations received from public:
	G.Ramalingam,Dy.C.F 


	Curator, I.G.Z.Park, VSP. 
	Visakha-patnam 
	(O) & Fax. 

0891 - 

2552081

igzp_vsp@yahoo.in

	
	
	
	
	

	H. Permission for Transportation of Old Hut Material:
	
	
	
	

	
	
	
	
	

	I. Granting permission for film shooting in the Zoo areas:
	G.Ramalingam,Dy.C.F 


	Curator, I.G.Z.Park, VSP. 
	Visakha-patnam 
	(O) & Fax. 

0891 - 

2552081

igzp_vsp@yahoo.in

	J. Representation / Grievances received from the staff:
	G.Ramalingam,Dy.C.F 


	Curator, I.G.Z.Park, VSP. 
	Visakha-patnam 
	(O) & Fax. 

0891 - 

2552081

igzp_vsp@yahoo.in
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	5. For information out side Office hours please contact: - Sri G.Ramalingam, Dy.C.F, Curator, Indira Gandhi Zoological Park, Visak hapatnam. Phone No. 2552081 (O) & 2550765 (R).9440810160(Mobile)

	6. Complaint redressal systems:- Sri G.Ramalingam, Dy.C.F Curator, Indira Gandhi Zoological Park,  Visakhapatnam. Phone No. 2552081 (O) & 2550765 (R). 9440810160(Mobile)

	Courteous and helpful services will be extended by all the staff.  If you have any complaints to make in the delivery of the above standards you are4 welcome to register your complaints with the following officers:-

	Name
	Designation
	Located
	Telephone / Fax            /e-Mail

	a.  Sri G.Ramalingam,Dy.C.F 


	Curator, Indira Gandhi                        Zoological Park,
	Visakhapatnam.
	(O) & Fax. 

0891 - 

2552081

igzp_vsp@yahoo.in.

	b.  Sri M.Raja Rao, 
	F.R.O., Indira Gandhi Zoological Park, 
	Visakhapatnam.
	(O) 2552081

	c. Dr. V. Srinivas, 

d. Sri.V.Srihari Gopal
	Vety. Asst. Surgeon, Indira Gandhi Zoological Park, 

Forest Range Officer, I.G.Z.P,Vsp.
	Visakhapatnam

Visakhapatnam.
	(O) 2552081

	7. All complaints will be acknowledged by us within 1 day and final reply on the action taken will be communicated within 30 days.

	8. Consultation with out users /stake holders:

	* We welcome suggestions from users.

	9. We seek your co-operation on the following

	Citizens’ Charter is a joint effort between us and you to improve the quality of service provided by us and we request you to help us in the following way (Give details relevant to the concerned Departments)

	a) Inform us about the teasing, throwing stones etc., on animals displayed in enclosures in Zoo.

	b) Don’t feed the animals in the Zoo.

	c) Don’t Vandalize the Signages placed in Zoo.  

	d) Your support and co-operation towards the animal adoption scheme. 

	e). Educate the fellow-visitors and others about Wildlife Conservation Importance. 

	10. Guide Book / Hand Book / Consumer Help line:
	Suggestions book kept at Main Gate 




We have published brochures for the guidance of our visitors. Please contact Curator, Indira Gandhi Zoological Park, Visakhapatnam office for more details. Phone No. 2552081.



We are committed to constantly revise and improve the services being offered under the Charter. 

LET US JOIN IN MAKING THIS CHARTER A SUCCESS

                                                                              Sd/-G.Ramalingam
        
          Curator


Indira Gandhi Zoological Park, 


Visakhapatnam.

                                                 //T.C.B.O//
