CITIZEN CHARTER

Chapter –5

The details of the Norms/Standards set by the public authority for the discharge of the functions/delivery of services:

· Grant of lease of fishery rights in the tanks is vested with the department

· Supply of fish seed from the government fish seed farms.

· Issue of fishing permits/licenses

· Seed quality and Diseases diagnosis tests

· Soil & Water quality analysis tests.

· Organisations & Registration of Fishermen Cooperative Societies

· Rendering technical guidance to aqua farmers/fisher folk.

	S.No.
	Item of work
	Time

	1.
	Disposal of fishery rights in Dept.tanks
	1 Week

	2.
	Supply of fish seed
	Same day

	3.
	Issue of Fishing Permit/Licenses
	Same day

	4.
	Seed quality testing-desease diagnosis
	Same day

	5.
	Soil & Water Analysis
	Same day

	6.
	Organisation & Registration of Fishermen Coop.Societies
	70 days

	7.
	Bifurcation of Fishermen Cooperative Societies
	90 days

	8.
	Admission of new members
	60 days

	9.
	Disputes on members’ admission
	60 days

	10.
	Elimination of Bogus members
	90 days

	11.
	Registration of fisheries craft(MFR Act)
	Same day

	12.
	Issue of Licence
	Same day

	13.

14.
	Processing & Forwarding of GAIS claim 

Issue of photo identity cards
	1 month

same day

	15.
	Technical guidance to farmers
	3 days

	16.
	Preparationof project reports
	7 days

	17.
	Action on all representations
	15 days


