CITIZEN’S CHAPTER OF COOPERATION DEPARTMENT
	Sl. No.
	Nature of Service Provided
	Whom to contact/ communicate
	`periodicity of service offered 
	Details of fees to the paid (as per rules) 
	In case of no-redressal of Grievance of Service within the period specified as in col.4, Officer to whom it can be reported 
	Remarks

	1
	2
	3
	4
	5
	6
	7

	I.
	Grievances (Non-statutory)
	DLCO/DCO
	10 days
	NIL
	Registrar of Cooperative Societies
	

	II.
	Grievances/Services (Statutory)

	
	1.Registration
	
	
	
	
	

	
	I.        a) Primary Societies

    b) Primary Societies


	DCLOs

DCLOs
	45 days

60 days
	Coop. Urban Banks Rs.25000/-

Housing Societies Rs.20000/-

Employees CCS Rs.5000/-

District level Socs., Rs.10000/-  

State level Socs.,/Federations Rs.25000/-

APEX level Societies Rs.25000/-

Weaker Section Socs., Rs.500/- 
	Improper response : District Cooperative Officer/Registrar

Appeal: Coop. Tribunal
	

	
	II. Marketing registration 
     information available to 
     public and supply of 
     certified copy
	DCLOs
	7 days
	Rs.100/- per copy of Registration certificates
	Improper response : District Cooperative Officer/Registrar


	

	
	2.Amendament of Byelaws
	DCLO
	30 days
	1% of registration fees subject to minimum of Rs.50/- per proposal.

Rs.100/- for certified copy of byelaw
	Improper response : District Cooperative Officer/Registrar

Appeal: Coop. Tribunal
	

	
	3.Conduct of Elections:

i) Elections to Un-aided 

   Coop. Societies 

ii)Election to Aided Coop. 

    Societies 
	Concerned Managing Committees

District Election Authority/DCO
	Before expiry of term of present MC
-do-
	25% of Registration fee

25% of Registration fee


	Improper response : District Cooperative Officer/Registrar

Appeal: Coop. Tribunal
	

	
	10. Appointment of interim Management Committees
	DCOs/DLCOs
	PIC is for an initial period of 6 months (extendable to aggregate period of 3 years)
	--
	Appeal: Coop. Tribunal
	

	
	11. Super cession of Managing Committee
	DCOs
	--
	--
	Appeal: Coop. Tribunal
	

	
	12. Surcharge (Section 60)
	DCOs/DLCOs
	--
	1% of the amount subject to a Minimum of Rs.50/- & maximum of Rs.5000/- for surcharge orders
	Improper response: District Coop. Officer/Registrar
Appeal: Coop. Tribunal
	

	
	13. Disqualification of members 21-A(1), (1A), (1B) & 21AA(1)(2)
	DCOs/DLCOs
	--
	--
	Improper response: District Coop. Officer/Registrar

Appeal: Coop. Tribunal
	

	
	14. Criminal action cognizable offenders under the Act (Sec.79,79A,80,81&82)
	DCOs/DLCOs
	--
	--
	Improper response: Registrar


	

	
	15. Approval of staffing pattern & pay scales of employees of society 

(116-C)
	RCS/DCOs/DLCOs
	--
	--
	Improper response: District Coop. Officer/Registrar

Appeal: Coop. Tribunal
	


