DEPARTMENT OF HORTICULTURE

Citizen Charter
	SI. No.
	Function/service
	Norms/standards of   performance set
	Time frame
	Reference document prescribing the      norms (Citizen's Charter, Service Charter etc)

	1
	Technical Services
	Norms/Standards prescribed by the Director of Horticulture, AP, Hyderabad
	
	Citizen charter of the ADH- 1, Vsp as prescribed by the DOH, AP, Hyd.

	A
	Without field visit
	
	immediately
	

	B
	With field visit
	
	10 days
	

	
	
	
	
	

	2
	Training programmes and field visit. 
	
	
	

	A
	At field level-Fixing the date
	
	2 days
	

	B
	At field level- organization
	
	15 days
	

	3
	Natural calamities ( damage assessment)
	
	immediately
	

	4
	Land acquisition- tree valuation work
	
	15 days
	

	5
	Conducting of crop cutting experiment
	
	during the season
	


